
The Information Technology
Organisations and
Professionals (ITOPS) insurance
policy is a combined
Professional Indemnity (PI) and
Public and Products Liability
(PL) insurance policy,
specifically designed for the IT
industry

Features
• Civil Liability Insuring Clause
• Infringement of IP Rights (including 

licensee cover and Patent Cover)
• Appointed Contractors
• Contractual Liability Cover
• Automatic Indemnity / Hold Harmless 

Agreements
• Principals’ Indemnity
• No Cancellation penalties
• Mitigation Costs
• Product Recall Expenses
• Care, Custody & Control
• Optional Covers

- Cyber Liability
- Extended Continuous Cover
- Fidelity
- Multi Year Run-Off 

Capacity
$20,000,000 for PI
$50,000,000 for PL
Co-insurance and Excess of Loss options 
also available

Target Clients
• IT Consultants
• Software Developers
• IT Help Desk / Support Services
• IT Recruitment and Placement 

Services
• Systems Integration Services
• Value Added Resellers
• Website Designers/Developers
• Online Graphic Designers
• Hosting Services
• Data Processing/Storage/Warehousing
Plus many more

Who is Berkley Insurance Australia?
BIA is a trading company of Berkley 
Insurance Company. BIA’s parent 
company is W.R. Berkley Corporation 
(WRB), a Fortune 500 company listed on 
the New York Stock Exchange. 
WRB’s financial strength was given a 
rating of “A+ (Strong)” by Standard and 
Poor’s and “A+ (Superior)” by A.M. Best 
Company. Both WRB and BIA are fully 
authorised and regulated by the Australian 
Prudential Regulatory Authority (APRA), 
the prudential regulator of the Australian 
Financial Services Industry.

Insurer
Berkley Insurance Australia 
An APRA regulated insurance company

Financial Strength
“A+ (Strong)” by Standard & Poor’s and
“A+ (Superior)” by A.M. Best
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Berkley Insurance Australia is a registered business name of Berkley Insurance Company 
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Claims Contact
australiaclaims@berkleyinaus.com.au

Sydney  •  Ph:  02 9275 8500 
sydney@berkleyinaus.com.au

Brisbane  •  Ph:  07 3220 9900
brisbane@berkleyinaus.com.au

Melbourne  •  Ph:  03 8622 2000
melbourne@berkleyinaus.com.au

Adelaide  •  Ph:  08 8470 9020
adelaide@berkleyinaus.com.au

Perth  •  Ph:  08 6488 0900
perth@berkleyinaus.com.au
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BIA Claims Team
BIA recognises that people purchase insurance policies to 
have their claims paid. As a result, BIA’s in-house claims 
team is comprised of hand-picked, highly trained and 
experienced claims management professionals. 
The claims professionals are specialists in managing the 
risk classes covered under the various policies provided by 
BIA. 
The Claims team has a proactive approach in recognising 
and paying claims that arise under any policy of insurance 
written by BIA’s specialist underwriting team.
Berkley Insurance Australia is an APRA regulated 
Company.

What other Products can BIA provide?
• Association Liability
• Directors’ and Officers’ Liability
• Management Liability
• Professional Indemnity
• Medical Malpractice
• Public and Products Liability Insurance
Please see our separate information sheets for these 
products.

Contact
Please contact your broker for more information regarding 
Berkley Insurance Australia and their policies.
For full details of cover please refer to the policy wording.

Contact: australia@berkleyinaus.com.au   Local call: 1300 800 772

Berkley Insurance Australia is a registered business name of Berkley Insurance Company 
ABN 53 126 559 706 an APRA authorised insurer.


